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H . Important information

Documentation

The following information provides an addition
to the Vet-Exam Intra/plus manual.

It is essential to heed the Vet-Exam plus manual
(order no. 9000-608-120) or the Vet-Exam Intra
manual (order no. 9000-608-75). The manual
provides further important information on usage,
installation, configuration and operation.

. Durr Medical assumes no warranty or li-
1 ability for safe operation and safe func-
tioning if the instructions and informa-
tion in this manual are ignored.

This translation has been carried out in good

faith. The original German version is decisive.
Durr Medical is not liable for errors in translation.

1.1 Warnings and symbols

Warnings

The warnings in this document are there to
point out possible injury to persons or damage
to machinery.

The following warning symbols are used:

General warning symbol

>

The warnings are structured as follows:

SIGNAL WORD
Description of type and sourceof

danger

Possible consequences of ignoringthe

safety warning here

e Measures to be taken to avoidany
possible danger.

The signal word differentiates between differ-
entlevels of danger:
— DANGER
High risk of danger of serious injury or death
— WARNING
Possible risk of danger of serious injury or
death
— CAUTION
Risk of danger of minor injuries
— NOTICE
Risk of serious damage

Further symbols

These symbols are used within the documenta-
tion and on the unit itself:

. Notes, e.g. special instructions con-
1 cerning economical use of the unit.

1.2 Notes on copyright

All circuits, processes, names, software and ap-
pliances quoted are protected under industrial
property rights.

Reprint of the Installation and Operating Instruc-
tions , or parts thereof, is only permitted with
the written approval of Durr Medical.
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Installation

2 System requirements

o) System requirements for computer sys-
1 tems, see information sheet (Order No.
9000-608-100) or on the Internet atw-
ww.duerr-medical.de.
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3 Overview of the
installation options

For the installation, a choice can be made be-
tween two installation options:

— Single-workstation installation
— Multi-workstation installation

3.1 Single-workstation installation

*

=

In the single-workstation installation, the soft-
ware and the database are installed on the local
hard disk of a computer. The database can only
be accessed from this computer.

This installation is used when working with a
single computer and the local database should
be accessed.

3.2 Multi-workstation installation

- C | -
In the multi-workstation installation, the software
and the database are installed on a server. In
addition, the software is installed on each client
in the network which should have access to the
database.

This installation is used when working with sev-

eral clients and a joint database should be ac-
cessed.
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Installation

4 Single-workstation
installation

During the installation and configuration,
you must have administrator rights
to all computers belonging to the in-
stallation. If necessary contact your IT
expert.

e Close all programs.

¢ Place the Vet-Exam Intra/plus DVD in the
DVD drive.

The start window opens.

e |f the DVD does not start automatically, dou-
ble click on the file Start.exe on the DVD in
Windows Explorer.

e Select the desired language in the right upper
corner of the window.

e Select the Installation tab.

J Duerr Medical =N

English M

1)

Installation | Drver | Documentation |

us

ot-Fxam”

Imaging Software

e Click on Vet-Exam Intra/plus Installation.

e Read the welcome text and confirm.

e Click on Next.

e Read the information for the installation.

e Accept the EULA with the Accept checkbox.
e Click on Next.

4.1 Installing the application and
database

Under "3.1 Single-workstation installa-
tion" you will find important information
on the installation structure of Vet-Exam
Intra/plus.

pud o

e Select Application and database.

Component selection
Please selectwhat you wantto install
Choosa 'Application and Database’

*for a stand alane system
*far & muli warkstation system, if you have netyetinstalled the datahase.

Select 'Application only'
*ifyou already have installed a database in your netvark 10 which you wantta connect this
DBS

(@ Application and Database
O Application onty/Uptiate

Exwl’in‘staﬂ ation

Click on Continue.
Follow the instructions of the installation as-
sistant.

] =T |

. Individual modules for the application

l can be activated or deactivated at any
time, even after the installation (depend-
ing on the activation), under Options >
Display configuration > Modules > Vet-
Exam Intra/plus > Options. All modules
are installed at the same time during the
installation, but due to the installation
configuration are not displayed during
the usage of Vet-Exam Intra/plus.
Select the desired modules and check the
settings.

Archive: for using the archive function

Video: when a DUrr Medical intraoral camera
is connected

DR 6 VET: when a DR 6 VET is connected
CRScan: when a USB image plate scanner
(e. g. CR 35 VET) is connected

CRNet: when a network image plate scanner
is connected (e. g. CR 43 VET, CR 7 VET)

Properties of VetExam plus installation
Peady o install

Practice name: Dr. Sith
Station name: Station 1

Program group: Duerr MedicahDESWIN
Dataditectory: C4VetExam-plusidbsdata

VetExam plus
{Can alsobein
“etExamn plus)

Application: CAvetExarn-plus
\ideaimage directory: CverExam-plusidbsdatalort{Vidimg

Clachiv Xrayimage directary: CAvetExarm-plus\disdatalar praylme
[Fvideo Detabase ditecton: C vt Exam-plusidbsdatpridataba
| MERGYET S ——

[/|CRScan © @

[/]CRNet

| Extinstalotion |

e Click on Install.
Vet-Exam Intra/plus is installed.

T wmk ] el ]
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Installation

4.2 Install driver
The driver installation is started immediately af-
ter installation of the application.

e Read the welcome text for the driver installa-
tion.

e Follow the instructions of the installation as-
sistant.

e Mark Always trust software from "Duerr Den-
tal AG". and confirm the question of Windows
security with Install.

CRScan is installed.
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5 Multi-workstation
installation

During the installation and configuration,
you must have administrator rights
to all computers belonging to the in-
stallation. If necessary contact your IT
expert.

pud o

5.1 Preparing the installation

o) Under "3.2 Multi-workstation installa-

l tion" you will find important information
on the installation structure of Vet-Exam
Intra/plus.

e Create a drive with sufficient partition size
(>100 GB) on the joint server in the NTFS file
system (recommended).

e Create a directory named Vet-Exam on the
drive. During the installation a DBSDATA sub-
directory which contains the database is auto-
matically created in this directory.

o ) Vet-Exam Intra/plus can be installed as
l a client-server database application.

® The drive is configured identically on all clients
which should have access to the database
(same drive letter e. g. Z:).

5.2 Installation on the server
Prerequisites:
v’ Create a drive on the joint server with suf-

ficient partition size (> 100 GB) in the NTFS
file system (recommended).

v A directory named Vet-Exam is present on

the created drive.

e Close all programs.

e Place the Vet-Exam Intra/plus DVD in the
DVD drive.

The start window opens.

e |f the DVD does not start automatically, dou-
ble click on the file Start.exe on the DVD in
Windows Explorer.

e Select the desired language in the right upper
corner of the window.

e Select the Installation tab.
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e Click on Vet-Exam Intra/plus Installation.

e Read the welcome text and confirm.

e Click on Next.

e Read the information for the installation.

® Accept the EULA with the Accept checkbox.
e Click on Next.

Installing the application and database
e Select Application and database.

Component selsction
Please selectwhat you wart ta install
Choosa 'Application and Database'

*for a stand alone system
“for a muli warkstation system. if you have not yetinstalled the database

Select 'Application only’
*ifyou already have installed a database in your netwark to which you want o connectthis
DES

(®)Application and Database
(O pplication only/Update

Exftmfstfaram: ’] << Back | INext>> | ‘

Click on Continue.

Select the installation directory for the applica-
tion.

The application must be installed on a local
hard disk of the server.

Install directary

Please selectthe directory whers you want o install VetExam plus.
Ifyou wantio update a version. selsct the directory whers it resides.

C\Vet-Examplus | @

«Bak | Hedtss )

| Exn installation

e (lick on Continue.

e Follow the instructions of the installation as-
sistant.

- ) The database, the video image directory
1 and the X-ray image directory must be
installed on the joint server drive.
e Place the database file directory on the joint
server drive (e. g. Z:\Vet-Exam\).
Databass directory
Please select the directory in which database should be installed.
Database will be installed in the following subdirectory
“dbsdataPrivdatabase
IMPORTANT MOTE:
In muilti warkstation systems this location must be ieachable via same path- and dive name on all workstations!!
L
L]

Place the video image directory for the joint
database on the drive of the joint server
(e. g. Z:\\Vet-Exam\).

Wideomage drectory

Flease select the diectoryin which videoimages should be instaled.

idecimages will be stored i the folawing s_bdiectory
\DbsdalobPr1\Widimg

IMPORTANT NOTE
I uili warkstation spstems this lacation must be reachable via same path- and diive name on all workstations!l

ZWetExam | @

| Exmmfstha atun TwBock | T el ‘

Place the X-ray image directory for the joint
database on the drive of the joint server
(e. g. Z:\\Vet-Exam\).

iayimage diectory

Please ssisct the dicctory in hich eyimages should be insalcd
Xiapimages will be stored inthe following subiectory
\Dbsdata\Pr1 45 ayimg

IMPORTANT NOTE
In mult warkstation spstems this lacation must be reachable via same path- and drive name on all warkstations!!

ZAVetExam | @

| Ex\l instal a!mn «Back | | Hext» ‘
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Installation

Under Options > Display configuration
> Modules > Vet-Exam Intra/plus >
Options individual modules for the ap-
plication can be activated or deactivat-
ed at any time even after the installation
(depending on the activation). All mod-
ules are installed at the same time dur-
ing the installation, but due to the instal-
lation configuration are not displayed
during the use Vet-Exam Intra/plus.

e Select the required modules of the application
of the server and check the settings.

pud o

Properiies of Vet-Exam plus installation
Fieady 1o install

Practice name: Dr. Mustermann
Station name: Stafion 1
Program group: Duerr MedicalDESWIN
Datadirectory: ZiVet-Examidbsdata
Application: CAVetExar-plus
Videcimage directory: Z4Vet-Examdbsdatapriiidimg  ng
tayimage directory. Z\VetExam\dbsdateipri\Xrayimg Img

VetExam plus
(Can alsa be in
VVetExam plus)

[Archiv

[7]video Datohase directory. Z4VetExamdbs dataipri\databaseha:
[(BHEVET!
[¥|CRScan
[Z]CRiNet

[C2/S———— |

| o | T wms ) © ]

e Click on Install.

Install driver

The driver installation is started immediately af-

ter installation of the application.

e Read the welcome text for the driver installa-
tion.

e Follow the instructions of the installation as-
sistant.

e Mark Always trust software from "Duerr Den-
tal AG". and confirm the question of Windows
security with Install.

CRScan is installed.

9000-608-126/02 1212V002

5.3 Installation on the client

The following work must be carried out on all

clients in the network, which should have ac-

cess to the joint database.

Prerequisites:

v" The VetExam Intra/plus database with video
and X-ray image directory is installed on
the joint server (see "5.2 Installation on the
server").

v' The drive is configured identically on all
computers which should have access to the
database (same drive letter, e. g. Z:).

e Close all programs.

e Place the Vet-Exam Intra/plus DVD in the

DVD drive.

The start window opens.

e |f the DVD does not start automatically, dou-
ble click on the file Start.exe on the DVD in
Windows Explorer.

e Select the desired language in the right upper
corner of the window.

e Select the Installation tab.

(J Duerr Medica C=HEEH X

Installation | Driver | Doc

©2012 DURR NDT GubH & CakG
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e Click on Vet-Exam Intra/plus Installation.

e Read the welcome text and confirm.

e Click on Next.

* Read the information for the installation.

* Accept the EULA with the Accept checkbox.
e Click on Next.




Installation

Installing the application
e Select Application/Update only.

Companent selection
Please selectwhat you wart ta install
Choose ‘Application and Databage'

*for a stand alone system
“for a muli warkstation system, ifyou have not yetinstalled the database

Select'Application only’
“ifyau already have instslled a detabase inyaur network (o which you wantta cannectthis
DBS

OApplication and Database
(®pplication oniy/Update!

<<Back ]

l Exitinstallation

Next>» J ‘

Click on Next.

tion.
The application must be installed on the local
hard disk of the client.

Install directary

Please select the directory where you want to install Vet-Exam plus.
Ifyou want o update a veision, selsct the directory whers it resides.

C\WelExamplus ] fﬁa

| Exitinstallation

<Back! ] Next>> J ‘

Select the installation directory for the applica-

Click on Continue.

Follow the instructions of the installation as-
sistant.

Enter the database path (e. g.: Z:\Vet-Exam\).
The database path must refer to the joint
server drive on which the database incl. video
image and X-ray image directory have been
installed.

Select data directory

Please selectthe path where you have installed the databasefthe VetExam plus

hahen

Hint: You have selected an installation without databass, therefore you have to select
the path o the VetExam plus data directory (DBSDATA] that you installed already, which
contains the global configuration file 'Gidhs inf'

\GDBS.ini
|Z4wetExamdbsdata

| &

<cBack ]

| Exitinstallation

[ ‘

e Select the required modules of the application

and check the settings.

Properties of VerExam plus installation
Readyto nstall

Practice hame: Dr. Musterann
Station name: Station 1
Program group: Duerr Medical\DESWIN
Datadirectory: Z4VetExamidbsdata
Application: CvetExarmplus
Videoimage directory: Z\VetExamidbsdatalpri\vidimg  ng

WetExam plus
(Can alsobein
VetExam plus)

[larchiv Xrayimage directary: Z\WetExamidbsdatalpriiraylmg Imc
[v]videa Database directony: ZivetExamidbsdatalprlidatabascha:
CIBREVET —

CRScan E] E]

[/]CRNet

<« Back J Instal ] ‘

Exit installation

Click on Install.

Vet-Exam Intra/plus is installed.

Install driver

The driver installation is started immediately af-
ter installation of the application.
¢ Read the welcome text for the driver installa-

tion.

¢ Follow the instructions of the installation as-

sistant.

e Mark Always trust software from "Duerr Den-

tal AG". and confirm the question of Windows
security with Install.

CRScan is installed.
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Installation

6 Activation

6.1 Local or central activation

An activation code is required for the activation
of Vet-Exam Intra/plus. The registration data
must be sent once to Dirr Medical for this. Ad-
ditional costs can be incurred in the selection of
the modules to be activated. For prices, please
refer to the current price list or request it from
the dental trade or from Durr Medical.

o ) Without activation, a maximum of 30
1 holders can be created and Vet-Exam
Intra/plus started 50 times.

For the activation of a single-worksta-
tion installation, the modules are config-
ured with the entered activation code.
Nothing else needs to be configured
here. For the activation of a multi-work-
station installation, the modules must be
configured on each client in the net-
work.

e Open Vet-Exam Intra/plus on the single-work-
station or any client in the network.

e Click on Login.
The registration window opens automatically
at the first start. If the registration window
does not start automatically or it has been
closed, it can be reopened via Help > About

Vet-Exam Intra/plus.

pud o
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e Enter the full details of the address, dealer ad-
dress and serial numbers of the appliances
used.

Dealer's Address

e Select the modules to be activated.

e Send the registration to Durr Medical per e-
mail or fax.
Durr Medical will send you an activation code
which must be entered on the single-worksta-
tion or on any client in the network.

e Click on .

e Enter the activation code.

085 Code I

Figure 2: Enter central activation code




Installation

e Click on OK. 6.2 Making the local settings
The ordered modules are now activated. (for central activation only)

The following steps must be carried out on each
client in the network.

o) The configuration window of the local
o, 1 modules opens automatically on the cli-
ent where the activation has been car-
ried out.

Figure 3: Local activation message
e Open the configuration window via Help >

About Vet-Exam Intra/plus... > Register >
Local Modules .

e Select the modules which should be activated
on the client.
The modules which have been activated are
displayed under You now have. The desired

Figure 4: Central activation message modules to be activated are selected under
You want to have locally available.

e After the activation of a multi-workstation in-
stallation on each workstation in the network,
configure which activated modules should be
used locally (see "6.2 Making the local set-
tings
(for central activation only)").

e Click on OK.

10 9000-608-126/02 1212V002



Installation

7 Preparing the client for
mobile use

The following configuration can be used if a cli-
ent (e. g. Notebook) is used in mobile use and
the collected patient data should then be trans-
ferred into the joint database.

Prerequisites:

v The Vet-Exam Intra/plus database with video
and X-ray image directory is installed on
the joint server (see "5.2 Installation on the
server").

v" A notebook with Vet-Exam-Intra/plus
installed and access to the joint Vet-Exam In-
tra/plus database.

v" A notebook is connected to the network.

NOTICE
Risk of loss of data due to incorrect

configuration

® Have the configuration carried out
only by Dirr NDT or by someone au-
thorised by Durr NDT.

- ) The procedure is described for a stand-
1 ard installation of Vet-Exam plus. The
drive letters may vary from your installa-
tion configuration.

e Open the LDBS.ini file under C:\Vet-Exam-
plus\bin or C:\Vet-Exam-intra\bin with a text
editor on the notebook.

e In the [Setup] area, change the SosRunDisa-
bled=1 command to SosRunDisabled=0.

[codes]|
UsageCode=9973D6D49D614 6FE
serialnr-0099
HiddenReghsg=0

[version]
Mainvers=4.14.0
BuildNr=0813
[setup]
;b:dm:lal =0 (default). set to 1 to work around error 'cannot load driver’
: bdew
HomewebAdr es s=www. duerr -medical. de
User=standard
Globaltni=R:\ver-Exam-plus\dbsdata\adbs. ini
verbose=255
50sIni=C:\Vet-Exam-plus\DB505\Gdbs. ini
sosRunDisabled=0
ImgBoxii dth=625
Ingsoxteight=233
IngeoxTop-267
ImgBoxLeft=1
R et enct means don't check if oBSWN is already running. pefault = 1

e Save LDBS.ini and close.

e Start Vet-Exam Intra/plus and log in.

e Close Vet-Exam Intra/plus.

An empty DBSOS directory is generated in
which the empty SOS database is created.

e Disconnect the Notebook from the network.
e Restart Vet-Exam Intra/plus.

9000-608-126/02 1212V002

e Answer all subsequent windows with Yes.

Vet-Exam plus
PA Question
7 \Wet-Exam-plushdbsdata’ Gdbs.ini
Configuration file GDBS.IMI nat found !
Do you want ta continue warking in emergency mode ?

Question
Directary does not exist! Should a new diectory be created ?
(Path: C:\WetExam-plus\DESOSWPT\Databasel)
B D-Tect
P2 Question
Directory doss not exist! Should & new directory be created ?
[Path: C:\Wet-Exam-plus\DBS0S4Pr1WWidimgh]
D-Tect
P2  Question
Directory does not exist! Should a new directary be created ?
(Path: C:\Wet-Enam-plus\DBSOSAP Wrapimgh)

An empty SOS database is created.

e Close Vet-Exam Intra/plus.

If the Notebook is disconnected from the server,
and hence from the database, patients can be
created in the SOS database and data saved.
When there is a connection to the server again,
Vet-Exam Intra/plus automatically detects that
data is available in the SOS database. This can
be combined.




. Update/Upgrade

8 Updating the
application and server

During the installation and configuration,
you must have administrator rights
to all computers belonging to the in-
stallation. If necessary contact your IT
expert.

pud o

The Vet-Exam Intra/plus software installed on
the computer/server is updated with the update.
The update/upgrade also includes any new and
improved program functions.

NOTICE

Compatibility problems with update/
upgrade

Loss of data

¢ In the case of a multi-station installa-
tion, first update the server before up-
dating the clients.

Prerequisites:

v’ Vet-Exam Intra/plus closed (in the multi-

workstation installation on all clients).

e Close all programs.

¢ Place the Vet-Exam Intra/plus DVD in the
DVD drive.

The start window opens.

e |f the DVD does not start automatically, dou-
ble click on the file Start.exe on the DVD in
Windows Explorer.

e Select the desired language in the right upper
corner of the window.

e Select the Installation tab.

J Duerr Medical =N

English M

Installation | Drver | Documentation |

ot-FExam™

Imaging Software
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e Click on Vet-Exam Intra/plus Installation.

¢ Read the welcome text and confirm.

e Click on Next.

e Read the information for the installation.

e Accept the EULA with the Accept checkbox.
e Click on Next.

8.1 Updating the application and
server
e Select Application/Update only.

Component selection
Please selactwhat you wantto install
Chose 'Application and Database'

*for astand alone system
*for a muliiworkstation syster. if you have notyetinstalled the database

Select'Application anly’
*ifyou alreacly have installed & database in yaur network to which you wantto connect this
DBES

() Application and Database
@ Application only/Updafe!

| Edtineialaion | T Newss | ‘

Click on Continue.

Follow the instructions of the installation as-
sistant.

Select the modules to be installed/updated
and check the settings.

Properties of VetExam plus installation
Ready o install

Practice name: Dr. Smith
Station name: Station 1
Program group: Duerr Medical{DBSWIN
Datadirectony: CivetExar-plusidbsdata
Application: CvetExam-plus
Videoimage directory: CivetExarm-plusidbsdatalpr1{Vidimg

VetExam plus
{Can also be in
WetExam plus)

[JArehiv

e directory: £ 1xrayime
[ ]video Datahase directory: CivetExam-plusidbsdatalpri\databa:
| ROVEr T
[/|CRScan © o
[7]CRNet

E)’ai’w‘hsta a?mn =

Click on Install.
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Update/Upgrade

8.2 Updating the driver

The driver installation is started immediately af-

ter installation of the application.

* Read the welcome text for the driver installa-
tion.

e Follow the instructions of the installation as-
sistant.

e Mark Always trust software from "Duerr Den-
tal AG". and confirm the question of Windows
security with Install.

CRScan is installed.

9000-608-126/02 1212V002 13



@ Trouble-shooting

9 Tips for Operators and Technicians

. Repairs above and beyond simple maintenance may only be carried out by a qualified techni-
1 cian or one of our service technicians.

Software cannot be You do not have administrator e Log in as administrator and
installed. rights repeat installation.
Installation file (ZIP) is not classi- e Right hand mouse click on the
fied as trustworthy installation file (ZIP).

e Select Properties.
e Under Security click on Allow.

e Close Properties with Accept
and OK.

14 9000-608-126/02 1212V002
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